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Community Experience Manager 

 
Department:  Learning & Creativity     Job Status: Full time 

FLSA Status: Non-exempt      Reports to: Director of L & C 

Work Schedule: Monday – Friday, some nights and weekends Travel Required: Occasional 

Positions Supervised: N/A 

 

Position Summary 

 
The Community Experience Manager is responsible for leading and managing all aspects of GRAM’s public 

programs which pursue GRAM’s mission to “connect people through art, creativity, and design.”  This position 

includes collaborating with community partners and various Museum departments to create a calendar of robust 

and authentic experiences, programs, and events that appeal directly to diverse audiences as outlined in 

GRAM’s strategic plan. The Community Experience Manager is tasked with the continued growth, expansion, 

diversification and evaluation of GRAM’s public programs and local and regional partnerships. 

 

Essential Job Functions 

  
1. Determine and maintain an annual calendar of community-focused events and programs, including 

the planning, co-creation and implementation of all events.  

 

2. Maintain and strategically grow GRAM’s current public programs, including, but not limited to:  

a. Art of Family Living 

b. GRAM on the Green 

c. Sunday Classical Concert Series 

d. Thursday Night Programming (Yoga, dance night, etc.) 

e. Holiday/Seasonal Programming 

 

3. Research upcoming exhibitions and permanent collection as needed to create inclusive, mission-

focused community programming. 

 

4. Work with other Museum departments to ensure that public programs meet the needs of visitors and 

the goals of the Learning and Creativity Department and Museum. 

 

5. Identify, create, and develop evaluation tools used in community engagement activities to measure 

ongoing effectiveness. 

 

6. Generate reports and maintain statistical data and other vital information to track progress against 

agreed upon plans and strategies to measure outcomes. 

 

7. Maintain and build relationships with key community stakeholders to ensure the continued growth of 

co-created programming. 
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8. Administer GRAM’s Symphony Scorecard partnership program.  

 

9. Participate as a member of GRAM’s Interpretation Team.  

 

10. Represent GRAM on various community committees, boards, and organizations. 

 

11. Other duties as assigned. 

 

 

Knowledge, Skills, and Abilities 

  
To perform the job successfully, an individual must be able to perform each essential function satisfactorily.  

The requirements listed are representative of the knowledge, skills and/or ability required.  Additional functions 

and requirements may be assigned by supervisors as deemed appropriate Reasonable accommodations may be 

made to enable individuals with disabilities to perform the essential functions.   

 
Bachelor’s degree in Hospitality, Communications, Museum Studies, or related field; a Master’s degree is 

preferred. 3-5 years of Community Relations role experience.  Experience with multicultural, multigenerational 

constituencies.  

Excellent leadership and communication skills are required, along with strengths in writing and verbal 

communication for interacting with the public, volunteers, Museum staff, and other constituencies.  The 

individual should be a confident and inspiring public speaker.  Individual should bring strong organizational and 

research skills, an aptitude for detail and the ability to work independently as well as in a team-setting to 

creatively develop programs. Proficient in Microsoft Office software as well as familiarity with social media 

and/or communications based web platforms. Willingness and ability to work nights and weekends.  Fluency in 

Spanish or other languages a plus. 

 

 

Physical Job Requirements 

 
While performing this job the employee will be required to sit (60%), stand and walk (40%).  Will be required 

to lift up to 20 lbs occasionally.  Will be required to do close work with a computer monitor and perform 

repetitive hand movements.  Must be able to communicate verbally.  

 

As an Equal Opportunity Employer, GRAM has a strong commitment to diversity. 

 


